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While we work with Topaz to finalize a timeline to upgrade to their complete HTML solution, we have partnered with

BILH IS to support Topaz via Citrix Workspace. This native web application will allow you to run Topaz Elements as a
virtual app from anywhere.

Quick test for access to Citrix Workspace: if you already use Citrix, you can paste the BILH Citrix URL into your
browser URL text window. (Edge, Safari, or Chrome should all work) https://connect.BILH.org
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This should display the Citrix Gateway authentication form. Enter your BILH domain user name and password.

User name

Citrix Gateway

Password

Then you should see a successful Citrix Login Screen

Welcome to Citrix Workspace app

cifnx ‘ Workspace Use Citrix Workspace app to access your applications and desktops.

Detect Citrix Workspace app

This should take you to the BILH StoreFront (see images below). Your icons may not be the same, but if you do not see
Topaz Element in the list, please contact Steve Berry (sjberry@bidmc.harvard.edu) or IS Support (617-754-8080 or

isupport@bidmc.harvard.edu) and request membership in the BILH\GRP-DomainUsers-BIDMC. This group controls
visibility/access to the Topaz application icon.

CITRIX StoreFront Screens

cifrix | StoreFront

* w

E |

Read Only Epic -
SRO

Featured

Topaz Elements
Clinica

If the Citrx Gateway/Store PromrgoesorapPear or if you want to install/reinstall Citrix to get the latest version, see the
next section.
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CITRIX SOFTWARE INSTALLATION: You can download and install the Citrix Workspace application directly from Citrix.
https://www.citrix.com/en-gb/downloads/workspace-app/

Cl ITI X Solutions Products Resources Customers Company

) / Downloads / Citrix Workspace App

Citrix Workspace App

2\ Subscribe to RSS notifications of new downloads
Citrix Workspace App v

or

Search Downloads Q
End-user adoption resources

Get your team up and running fast with 1
Narrow Results ;
adoption resources.

By Type View resources —>
@ All Types
O Earlier Versions of Note: If you are an end user/non-administrator we recommend that you
Workspace app for Chrome They have the setup information required and your company may also h
O Earlier Versions of .
Workspace app for HTML5 v Workspace app for Windows
O Other Workspace app Plug- » Workspace app for Mac
ins
O Earlier Versions of v Workspace app for Linux

Worksnace ann for

Expand the section aligned with your computer and OS version. Click the download link for
the newest version of the Citrix client. When the download is complete, install it on your
computer. (If you get a permissions error on installation, please contact IS Support (617-
754-8080 or isupport@bidmc.harvard.edu) and request temporary admin access.

~ Workspace app for Windows

~ Workspace app for Windows Current Release

OR
~ Workspace app for Mac

~ Workspace app for Mac

If you are working from a Mac platform, we recommend Mac OS Sonoma version 14.x or newer. Older operating systems
may work, but Citrix connection is likely to be unstable and will frequently quit, requiring a restart.
When this happens, there is an 10-15 minute required timeout before you can restart Citrix/Topaz.

Upon first starting Citrix Workspace, you will be prompted to Add Account.

Joslin users: When citrix opens, choose open launcher, besure that the box is unchecked so that when you
subsequently go into Citrix, it will continue to take you to the Joslin instance.

Please enter virtual.bilh.org and click “Add”.
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USING CITRIX WORKSPACE: Upon starting the BILH Virtual workspace, you will be prompted for your BILH login and
password.

( ] Citrix Workspace

User name: its\sberry

Password: |sessesscescscecse |

Cancel | (ETININN

@ Secure connection

This will take you to a window with choice of open launcher (this box should be unchecked so you don't change the
default), do not detect receiver.

After log in, you will be in the Citrix Workspace/StoreFront. You should see at least two All Apps icons as shown below.
If you do, click the Topaz Elements Icon to start the virtual IE 11 application environment.

If you see only the CCC or EPIC icon, you are not yet a member of the Topaz Access group, please contact Stephen Berry
(sjberry@bidmc.harvard.edu) or IS Support (isupport@bidmc.harvard.edu or 617-754-8080) and request to be added to

the Topaz Citrix Access group which controls the presence of the Topaz Elements icon.

®
Citrix StoreFront [
FAVORITES
All Categories Q lsearch All Apps
All Apps
E Details E Details
BIDMC CCC Topaz Elements
Clinical Clinical

If you see the icon collection below, you have a Citrix connection to the clinical apps workspace. This is different from
the research virtual server and will NOT allow you to access Topaz. Topaz is only found on the virtual storefront, as
shown above.

®0® <|> i @ vapps.caregroup.org/Citrix/XenApp/site/default.aspx?CTX_! & ]

£ Your session will expire in 5 minutes. If you need mare time, click more time required.

Main > Business Select view: ~
=Y = | 2 u 7 P

& = g e &

eBenefits Intellivue Info Intellivue Info Intellivue Telemetry Intellivue Telemetry Internet Explorer 11 OWA

Center Admin Center Training Admin Training Training
Trainin...
RE ¢ > I
Raisers Edge RemotePagingDirectt SiteCore Portal SiteCore Public WPS Presentation WPS Spreadsheet WPS Writer
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USING TOPAZ:

Clicking Topaz Elements icon will open the Elements Application at https://arftopaz.bidmc.org/Elements/. To login,
enter your ITS login name (not email address) and password, then click login.

TOPAZ | Flements

sherry

ssccceseROORORRRS O
Elements i
English ¥

LOGIN

If you fail to log in from this form, please contact BIDMC IACUC administrators (Katie Green, kbgreen@bidmc.harvard.edu,
or Robert Delayo, rdelayo@bidmc.harvard.edu) to confirm you have been added ot the Topaz Application User listing.

Upon successful login, you should see the Elements main dashboard:

TOPAZ | Elements

' {

Places Compliance Operations Management
Administration Animal Protocols Animal Orders TOPAZ Reporter
My Dashboard Staff Training Animal Census

TOPAZ Website Animal Billing

Page 4 of 5



Or the My Protocols Dashboard

@ Dashboard ~ | @ Berry, Stave j

|
My Protocals | |¢
- é | g_ | | Protocol Number  Reference Number  Principal Investigator  Association | Form Subtype  Protocol Status Protocol Short Title
|
FiE = 100142 McHugh, Kevin P. Amendment Not Submitted Osteoclast Formation and Ge *
ilter |
= 100072 Rosen, Evan D. Amendment Mot Submitted Characterization of mice bea
(] = B
" || 100388 Ferran, Christiane J. Original Not Submitted Genetic engineering of islets
EE?d & 100522 Ahmed, Muneeb Co-PI Original Returned For Modification Radiofrequency Tumor Ablati
Export Gri
5 y o Musculoskeletal response to
! 100269 Bouxsein, Mary L. Amendment Not Submitted B
.
LB,J el 100167 Terhorst, Cornelis P. Amendment Not Submitted The role of CD3 and 5LAM fz
Reports ] 100160 Mier, James Amendment Not Submitted Xenograft studies of targeter
L] 101439 Mier, James Qriginal Not Submitted Evaluation of targeted theraj
N 101611 Burstein, Deborah Original Not Submitted
el 101619 Zeidel, Mark L. Original Not Submitted
L] 101459 Zhou, JinRong Original Not Submitted Natural bioactive agents for
|5 101465 Kinet, Jean-Pierre Qriginal Not Submitted Murine model of Experiment.
[ 101474 Rutkove, Seward B. Original Mot Submitted Electrical impedance myoara ™
1| | 3
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4 } My 100 x 104 total record(s) found.

You can save this site as a favorite and use it for future Citrix sessions to directly start the Topaz site.
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